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	Introduction
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	This course will introduce you to the Travel and Tourism industry.  You do not need to have studied the subject at GCSE level to study this course, which is for one year.  We will help you to gain the skills necessary to progress to a more advanced course such as an Applied A – level in Travel and Tourism or an Applied A – level in Business Studies. The BTEC First Diploma is a practical and work related course, which is also suitable for preparing you for employment in the travel, retail or service sectors of industry.  With a qualification in travel and tourism industry, you could find yourself working in one of the fastest growing industries in the UK - from leisure centres, theatres, travel agents, hotels and entertainment facilities the list of opportunities is endless.  Many of our students continue their studies for a further two years and have been successful in gaining places at university or in related employment.

If you think you might enjoy a career in the travel and tourism industry – this is an excellent place to start.


	
	

	
	
	
	
	
	
	
	
	
	

	General Information
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Entry Requirements:  

Structure of the Course:  

Methods of Assessment:

	You will be expected to have at least three D grades (one of which should be in English Language) with the remaining subjects being typically not less than E grade, including Maths. In all cases individual circumstances will be taken into consideration. You should also have a genuine interest in the Travel and Tourism industry.
A BTEC First Diploma is equivalent to four GCSEs grades A*– C and is taken as a full-time course.  Units studied on the course are:

The UK Travel and Tourism Industry - where you will learn about the structure, products and services of the industry and the career opportunities available

Exploring Customer Service – where you will learn about the needs of different customer types and how to provide good customer service

UK & European Tourist Destinations – where you will learn about some of the key travel destinations in the UK and Europe and why they appeal to different types of tourists

Exploring Marketing – where you will learn about the ways in which different organisations are promoted and how to produce promotional materials

Business Skills for Travel & Tourism – where you will learn about the skills and qualities needed to work in a travel and tourism organisation.

You will learn by completing assignments that are based on activities and visits completed during the course.  There are no exams! All the work you do will be assessed and graded with an overall grade at PASS, MERIT or DISTINCTION given at the end.


	
	

	
	
	
	
	
	
	
	
	
	

	Future Opportunities
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Successful completion of the course will enable students to progress on to a level three course such as the BTEC National Diploma in Travel, Sport or Business or into various employment initiatives offering further training.
	
	

	
	
	
	
	
	
	
	
	
	

	Additional Points to Note
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Travel and Tourism is hands on – so you must be prepared to participate in  a variety of trips and visits for which you will be expected to contribute towards the cost. In addition we will ask you to contribute to events in and out of college 
You may also take a re-sit GCSE in either Maths or English.  
	
	








